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Avaya Inc. (NYSE:AV) is a leading global enterprise communications
company. A world leader in secure and reliable Internet Protocol (IP)
telephony systems, communications software applications and
services, Avaya serves more than one million customers, including
90% of the Fortune 500. The Company'’s solutions offerings
include converged voice and data networks, customer relationship
management, unified communications, traditional voice
communications, as well as a comprehensive services organization.
To ensure Avaya’s ongoing alignment with enterprise customer
needs, we have re-organized our business segments into Avaya
Global Services and Global Communications Solutions.

GLOBAL COMMUNICATIONS SOLUTIONS: AVAYA GLOBAL SERVICES:

Focused on enterprises of all sizes, this segment develops, The services segment consists of a global, end-to-end

markets and sells our communications products and service organization of approximately 8,500

applications. The Global Communications Solutions employees supporting voice-enabling systems and

segment includes large communications systems, small applications throughout all phases of the network

communications systems and voice applications. lifecycle: planning & design, implementation and
management.

COMPETITIVE ADVANTAGES » A global services organization that offers end-to-end

customer solutions.

Avaya enjoys significant strengths in today's enterprise

communications market space: DISTRIBUTION CHANNELS

> A clear focus on the enterprise. We serve our customers through our direct sales forces and

> Extensive voice experience and expertise. our indirect sales channel, which consists of our global network

> A large installed customer base. of distributors, dealers, value-added resellers and system

» A comprehensive suite of industry-leading integrators.

communications applications.




MARKET POSITION

Avaya holds leadership positions in these key markets.*

Market Position Share
WW Enterprise Telephony 1 18%
WW IP Telephony 1 21%
US Enterprise Telephony 2 14%
US IP Telephony 2 19%
US Call Center 1 43%
EMEA Call Center 1 30%
WW Voice Messaging 1 22%
US Voice Messaging 1 24%
WW Unified Messaging 1 33%
US CPE Maintenance 1 35%
US Network Consulting 7 2%
* Market figures and percentages based upon reports issued by independent industry

analysts through calendar year Q1 FYO5.
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AVAYA

STOCK SYMBOL NYSE
AV (Listed October 2, 2000)

FY04 REVENUES
$4.069 billion

SHARES OUTSTANDING

476,119,829
(As of June 30, 2005)

GLOBAL HEADQUARTERS
Basking Ridge, NJ, USA

SENIOR MANAGEMENT

Donald K. Peterson,
Chairman and CEO

Garry K. McGuire Sr.,
Chief Financial Officer and SVP,
Corporate Development

GLOBAL WORKFORCE

Approximately 20,000
(As of December 31, 2004)

CONTACT INFORMATION
Worldwide Web Address:

www.avaya.com

Investor Relations email:

avirsvcs@avaya.com

Phone: General Information:
(800) 784-6104

Outside the U.S.: (908) 953-6000
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