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Copyright and Trademark Information

©1994 — 2006 Interactive Intelligence Inc./ Vonexus Inc. All rights reserved. Vonexus is a wholly-owned
subsidiary of Interactive Intelligence Inc. Interactive Intelligence®, Interaction Center Platform®,
Communité®, Enterprise Interaction Center®, Interactive Intelligence Customer Interaction Center®, e-
FAQ®, e-FAQ Knowledge Manager, Interaction Dialer®, Interaction Director®, Interaction Marquee,
Interaction Recorder®, Interaction SIP Proxy, Interaction Supervisor, Interaction Tracker, Mobilité®,
Vocalité®, Interaction Administrator®, Interaction Attendant®, Interaction Client®, Interaction Designer®,
Interaction Fax Viewer, Interaction FAQ, Interaction Melder, Interaction Screen Recorder, Interaction
Scripter®, Interaction Server, Interaction Media Server, Interactive Intelligence Live Conference,
Vonexus Live Conference, Wireless Interaction Client, InteractiveLease™, and the “Spirograph” logo
design® are all trademarks or registered trademarks of Interactive Intelligence Inc.

Other brand and/or product names referenced in this document are the trademarks or registered
trademarks of their respective companies.

NOTICE

This product contains Information and/or data of Telcordia Technologies, Inc. (Telcordia) licensed to be
included herein. Recipient acknowledges and agrees that (1) TELCORDIA AND ITS AFFILIATES MAKE
NO REPRESENTATIONS, EXTEND NO WARRANTIES OF ANY KIND, EXPRESSED OR IMPLIED,
AND ASSUME NO RESPONSIBILITY OR LIABILITY WHATSOEVER WITH RESPECT TO THE USE,
SUFFICIENCY OR ACCURACY OF THE PRODUCT, (2) RECIPIENT SHALL MAKE NO CLAIM
AGAINST TELCORDIA OR ANY OF ITS AFFILIATES WITH RESPECT TO THE PRODUCT, AND
WAIVES ALL CLAIMS AGAINST TELCORDIA OR ANY OF ITS AFFILIATES WITH RESPECT TO THE
PRODUCT, (3) IN NO EVENT SHALL TELCORDIA OR ANY OF ITS AFFILIATES BE LIABLE FOR ANY
DAMAGES, INCLUDING ANY LOST PROFITS OR OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES RELATING TO THE PRODUCT, AND, (4) THIS AGREEMENT SHALL BE ENFORCEABLE
BY TELCORDIA.

DISCLAIMER

INTERACTIVE INTELLIGENCE (INTERACTIVE) HAS NO RESPONSIBILITY UNDER WARRANTY,
INDEMNIFICATION OR OTHERWISE, FOR MODIFICATION OR CUSTOMIZATION OF ANY
INTERACTIVE SOFTWARE BY INTERACTIVE, CUSTOMER OR ANY THIRD PARTY EVEN IF SUCH
CUSTOMIZATION AND/OR MODIFICATION IS DONE USING INTERACTIVE TOOLS, TRAINING OR
METHODS DOCUMENTED BY INTERACTIVE.

Interactive Intelligence Inc.
7601 Interactive Way
Indianapolis, Indiana 46278
Telephone/Fax (317) 872-3000
www.ININ.com

Vonexus

7601 Interactive Way
Indianapolis, Indiana 46278
Telephone/Fax (888) 817-5904
WWW.VOnexus.com
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Interaction Mobile Office

Interaction Mobile Office is designed to provide speech-enabled mobile access to your office
for users to access there voice or unified messaging mailbox quickly and easily along with
speech directory for Customers to say the person or department they wish to transfer to

through:

» Speech enabled TUI

Companion to Auto Attendant

Hands-free access to voice and email
Retrieval and Use of Email, Voice Mail, & Fax
Status (Presence) updates

Access to personal company directory

Main Features and Functions

Email Functions (speak)
Play new message
Play saved message
Send message to
Forward
Skip/Next
Delete
Reply
Repeat/Replay

Save message

Voicemail Functions (speak)
Play new voicemails
Send message to
Play saved voicemails
Forward
Skip/Next

Delete
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Replay/Repeat
Reply

Save message

Fax Functions (speak)
Play new faxes (envelope)
Play saved faxes (envelope)
Forward
Skip/Next
Delete
Replay/Repeat

Save message

Status (Presence) Update (speak)
Get your current status
Change your status
Set forward number

Access to pre-defined user statuses

Directory (speak)

Access from mailbox for employee numbers for quick connect:
Mobile numbers
Home numbers

Office extension
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Architecture of System

Mobile Office Architecture
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XML Dialogue

Global Shortcuts

TUIApplicationRoot.xml

N

» Message Menus

TUIMessageMunus.xml

TUI User

o Mobile Office Status Menus
Validation
[ TUIMobileOffice.xml | [ TuistatusMenus.xml |
DTMF Only > Main Menu »  Option Menus

‘ TUIMainMunu.xml ‘

TUIOptionMenus.xml ‘
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Loading XML
System Configuration
Dizplay Hame Format I Site Information I ACD Optiong I |3 Updater I
Seszion Manaager [T hin Client] I Administrative &lerts I Cugtom Attributes I Hiztam
Mailbores Languages I Hozt Server I Trace Logs I Motifier I Test To Speech
— Default M ailboxes
Yaice Mail Recipient: ||3 Internal IC Server Suppart
Fax Recipient: IFa:-c Distribution
IC Administratar: IZawadzki, Dan
Wioice Mail TUI =ML File:
* Default
B Cuztom: IDEfau|t o |
] I Cancel | Apply | Help
Implementing Mobile Office
* Implementation Planning Questions
— How many Users?
—  How many simultaneous Users?
—  Other speech port usage?
— s the current TUI customized?
— Does the customer have a corporate voice personality?
e Licensing
—  Feature License
—  User Licenses
—  Speech-Port Licenses
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